Hospice volunteer drivers

Why am I needed?
[bookmark: _GoBack]Patient Drivers support with our Hospice’s wellbeing hub services by transporting patients to and from their homes to our hospice centre in St Asaph. Our patients live across the 3 counties of central North Wales and often need support with transport to attend appointments and sessions. By using your own car to transport our patients, you’ll be enabling them to socialise with other people, receive complementary therapies, and access a range of day hospice and wellbeing service. 
What will I be doing?
Using your own car to collect a patient from across the local area to attend our St Asaph based Hospice Well Being Hub.
Dropping patients back at the location usually the patient’s home
Giving a warm and friendly transport experience for patients
Respecting appropriate patient/volunteer boundaries and their right to privacy (e.g. not exchanging telephone numbers)
Ensuring your car meets road safety standards, has an in-date MOT and is taxed
Transporting patients under your own car insurance policy – most insurers do not charge any excess for voluntary driving
Ensuring patients are able to safely walk from their home to your car and reporting any mobility issues for escalation to our Occupational Therapist
Reporting any concerns regarding the health and wellbeing of a patient to our Day Hospice and Wellbeing Hub Team
Adhering to relevant policies and procedures, including our Volunteer Policy, Data Protection Policy, and Equality and Diversity Policy, amongst others
 What type of skills and qualities do I need?
Warm and friendly person-centred approach to all patients
Enthusiasm and sensitivity about supporting palliative (end of life) care
Good communication and interpersonal skills
Full clean UK driving license and access to own vehicle
Satisfactory Enhanced Dbs Check 
Why should I get involved?
You get the opportunity to support local people in a local charity
You can meet new people through our volunteering social events
You can gain new skills for your CV whilst using existing ones
How long do I need to volunteer for?
Our day wellbeing services are expanding and we are looking for drivers who can be available weekdays
We will always let you know when patients need to arrive at the Hospice and what time they will need to be collected 
We ask for a minimum commitment of six months for this role
What training and support will I be given?
Initially, you will be given the opportunity to have an informal chat and tour of day hospice to make sure the opportunity is right for you
You will be given a full induction by our Volunteering Team about who we are and what we do
We’ll give you a welcome booklet which details what it’s like to be a patient driver and other important information
Before starting your role you will be provided with training from our occupational therapist – including safe transfers. You will also be provided with an equipment pack including aids to make it easier for patients to get into and out of the car
You’ll receive ongoing support from our Well Being Hub Team Day and Volunteering Team
 Do you pay expenses?
 We pay pre-agreed expenses (travel / mileage) so you never have to be out of pocket
We will pay mileage from your starting location to collect our patients and then onto the hospice. We will also pay mileage for the return journey
Unfortunately, we can’t pay mileage should you chose to leave the hospice during patient appointments or day hospice.
I’m interested! What do I do next? 
To take the next steps, please get in touch with our Volunteer Coordinator by calling 01745 585221 or email volunteering@stkentigernhospice.org.uk
We can’t wait to hear from you!
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