Date posted: 20 April 2026
Pay: £12.71 per hour living wage.
Contract :27.5 hours 
Job Description:
Overview
We are seeking an experienced and dynamic Shop Manager to lead out wonderful Denbigh St Kentigern Branch, This shop has recently undergone a re-fit. A large group of Exceptional volunteers support this shops operation. This shop has a real sense of community. The ideal candidate will possess strong management skills, excellent communication abilities, and a passion for delivering outstanding customer service. This role offers an exciting opportunity to oversee daily shop activities, manage a diverse team of wonderful volunteers, and ensure the smooth running of our retail environment. Multilingual or bilingual skills are highly desirable to facilitate effective communication with a broad customer base and team members. The successful applicant will be responsible for maintaining high standards of organisation, merchandising, and sales performance.
Duties
1. Oversee daily shop operations, ensuring efficient workflow and excellent customer service
1. Manage and supervise volunteers, including training, scheduling
1. Monitor Shop sales and targets.
1. Maintain visual merchandising standards to optimise product presentation and maximise sales opportunities
1. Ensure compliance with health and safety regulations within the shop environment
1. Encourage a positive team environment through effective leadership and communication skills
1. Manage customer enquiries via phone or in person with professionalism and courtesy
1. Support and Organise promotional events or campaigns to increase footfall and sales (Flint & Denbigh show)
Experience
1. Proven management experience within retail or similar environments, ideally in retail management or sales management roles
1. Demonstrable supervising experience with a focus on team management and leadership
1. Strong organisational skills with the ability to prioritise tasks effectively and manage time efficiently
1. Excellent communication skills, including phone etiquette and interpersonal abilities
1. Administrative experience, reporting, or general shop administration is preferred
1. Experience in merchandising, sales strategies, and customer service excellence is highly desirable
This position requires a proactive leader capable of motivating teams while maintaining high standards of organisation and customer satisfaction. The role is integral to the success of our retail operations and offers an engaging environment for driven professionals seeking career growth within the industry.
Job Types: Part-time, Permanent
Work Location: In person
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