 Volunteer Van Driver’s Mate Role Description 
Do you enjoy being out and about & keeping busy? We are inviting people to join our retail team helping us to collect and deliver larger items to our shops and to people in the community.

TASK DESCRIPTION
To assist the van driver with the collection and delivery of good quality furniture to and from households across our catchment area of Denbighshire, West Flintshire and East Conwy.  This role involves loading and unloading the van, helping with the safe display of furniture in the shops and stock rotation when necessary. For the role, it is vital you are physically fit to lift and move heavy items of furniture. 

[bookmark: _GoBack]PERSONAL SPECIFICATION FOR RETAIL VOLUNTEERS
· Follow all Health & Safety requirements.  
· Ability to work within St Kentigern Hospice’s guidelines.
· Good communication skills.
· Reliable and able to commit to a regular shift pattern (weekly or fortnightly).
· An ability to demonstrate patience and sensibility. 
· Understanding and promotion of our Gift Aid scheme.
· Team player.
· Self-awareness and ability to use initiative.
· Commitment to St Kentigern Hospice’s values of empowerment, accountability and inclusiveness.

ADDITIONAL REQUIREMENTS 
 To ensure in all circumstances that you represent St Kentigern Hospice in a positive light. 
 The above is indicative of the tasks required and will change from time to time in consultation with the volunteer and in line with service needs.
  All duties to be carried out in accordance with the law, Hospice philosophy, policies and procedures and in the spirit of fairness, equality and other professional guidelines
