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TASK DESCRIPTION
We are looking for enthusiastic volunteer housekeepers to assist our dedicated housekeeping team in promoting and maintaining a high standard of cleanliness at the hospice in St Asaph. The role involves a variety of tasks such as general cleaning duties, mopping floors, hoovering, laundry, ironing and chatting to patients.  Shifts patterns are flexible Monday-Sunday or on an adhoc basis to cover staff holidays or sickness.
SKILLS AND QUALITIES DESIRABLE 
· This non-clinical role requires the volunteer to be friendly and approachable whilst maintaining boundaries and confidentiality.
· You will be physically fit and active.
· You will be willing to help with household tasks as mentioned above.
· Complete all relevant training provided.
· Pass a DBS Enhanced check 
PERSONAL SPECIFICATION FOR VOLUNTEERS
•	Follow all Health & Safety requirements. 
•	Accuracy and attention to detail. 
•	Good communication skills.
•	Team player.
•	Self-awareness and ability to use initiative. 
•	Commitment to St Kentigern Hospice’s values of empowerment, accountability and inclusiveness.
ADDITIONAL REQUIREMENTS 
•	To ensure in all circumstances that you represent St Kentigern Hospice in a positive light. 
•	The above is indicative of the tasks required. This may change from time to time, in consultation with the volunteer and in line with service needs.
•	All duties carried out in accordance with the law, Hospice philosophy, policies and procedures and in the spirit of fairness, equality and other professional guidelines.

Shift Pattern: Flexible, Bank or Ad Hoc 7 days per week. 
Location: St Kentigern Hospice, St Asaph. 
