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TASK DESCRIPTION
To support the retail department by maximizing income for St Kentigern Hospice through our Ecommerce platforms. Location: The Preloved Warehouse on Wellington Road, Rhyl. 
SKILLS AND QUALITIES DESIRABLE 
· Basic computer literacy and familiarity with online store platforms such as Vinted or EBay.
· Strong attention to detail and accuracy in data entry. 
· Excellent written communication skills producing compelling product descriptions.
· Sympathetic preparation and cleaning of selected items when required. 
· Photographic skills to capture appealing and accurate product images.
· Ability to work independently and as part of a team.
· Monitoring messages and answering queries from buyers on-line. 

PERSONAL SPECIFICATION FOR VOLUNTEERS
· Follow all Health & Safety requirements. 
· Accuracy and attention to detail. 
· Good communication skills.
· Team player.
· Self-awareness and ability to use initiative. 
· Commitment to St Kentigern Hospice’s values of empowerment, accountability and inclusiveness.
ADDITIONAL REQUIREMENTS 
· To ensure in all circumstances that you represent St Kentigern Hospice in a positive light. 
· The above is indicative of the tasks required. This may change from time to time, in consultation with the volunteer and in line with service needs.
· All duties carried out in accordance with the law, Hospice philosophy, policies and procedures and in the spirit of fairness, equality and other professional guidelines. 





