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Job Description 
	Title:

	
 Shop Manager 

	Department :

	
Retail

	Report to:

	
Joanne Halfpenny

	Responsible to:

	
 Retail Operation’s Manager 

	Aim of the Role:

	Our sales assistants work alongside the volunteers to drive shop performance and deliver excellent customer service. To ensure all stock is clean priced and merchandised.

	Hours :

	Various Hours Available 



About us
St Kentigern Hospice provides specialist palliative care services, completely free of charge, to patients and their families in central North Wales. St Kentigern Hospice Shops raise vital funds and increasing public awareness of what important care work the hospice achieves. 
[bookmark: _GoBack]As a Keyholder/ Assistant you will be involved in all aspects of a customer focussed role such as:
· To build a strong team of volunteers 
· To put the customer first at all times, and to be polite and helpful.
· You must be able to answer the phone in a friendly positive manor, and be able to take clear written instructions.
· Assist in all shops operating procedures such has sorting donations, stock rotation, merchandising, pricing, and shop floor replenishment.
· Achieve maximum sales 
· Provide support and cover for holidays and sickness as and when required.
· Complete banking 
· Set rota for volunteers 
· General day to day running of shop floor and stock room.
What we are looking for:
· Good communication and customer service skills
· Previous retail experience is desirable but not essential
· Merchandising skills
· The ability to work with staff and volunteers 
· The ability to work under pressure in a busy working environment
· A co-operative team player who can engage with the local community 
In Return for your commitment, we offer you:
1. A positive friendly working environment.
2. The opportunity to make a real difference.
3. Generous holiday allowance 
4. To know you are helping people in their most hour of need.
5. Training and development opportunities 
This job description is not exhaustive but provides an outline of the duties and responsibilities. It does not form part of the contract of Employment and will be subject to periodic review with the post holder. 
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